
  

          

 

     After a power outage or surge, you may experi-

ence a loss of connectivity even though the DSL 

modem indicator lights are displaying correctly. If 

you experience connectivity problems, please try 

"power cycling" your DSL modem. 

                                                                      

1. Do a normal shutdown of all computers connected 

to the DSL modem. If you have one, Power down 

your router or other device connected between your 

computer and the DSL modem.   

2. Power down the DSL modem by disconnecting the 

power supply line. Leave it unplugged for 30 sec-

onds before reconnecting the power to the modem. 

3. Now, power up the modem.  Please wait for the 

Internet lights in front  to stop blinking before pro-

ceeding.  

4. After the modem has been powered up, continue to 

power up any routers that may be between your 

computer and the DSL modem.  Make sure that 

each device is fully powered up before proceeding to 

the next device. 

5. Finally, power up your computer or computers one at 

a time.  You should now be able to access the Inter-

net. 

     “We would like to take this time to 

remind our customers that private 

information should not be freely given 

out through email,” according to Tom 

Squires, President of Manawa Tele-

phone Co. 

 “Unfortunately there are many un-

scrupulous people who can easily 

pose as legitimate companies, such 

as our Wolfnet, and send out emails 

asking for passwords, dates of birth 

or alternative email addresses.  We 

would never ask for this via email.” 

 Recently an email was circulated 

in the Manawa area that looked like it 

came from the Wolfnet Technical 

Team.  It warned clients that a virus 

had been detected on their email ac-

count and that in order to receive the 

upgraded virus protector, you should 

send in your email address, pass-

word, date of birth and alternative 

email address. Signed Webmail Tech-

nical Team. 

 If this email was sent to you, 

please forward it as an attachment to 

our internet provider Nsight at:                 

support@netnet.net.  “Nsight will in-

vestigate further,” says Squires.   

According to the Federal Trade 

Commission: Phishing (pronounced 

fishing) is a scam where Internet 

fraudsters send spam or pop-up mes-

sages to lure personal and financial 

information from unsuspecting vic-

tims.   To avoid getting hooked: 

Always use anti-virus and anti-

spyware software, as well as a fire-

wall, and update them all regularly.   

Some scammers send an email 

that appears to be from a legitimate 

business and ask you to call a phone 

number to update your account or 

access a "refund." Because they use 

Voice Over Internet Protocol technol-

ogy, the area code you call does not 

reflect where the scammers really 

are.    

Don’t reply to email or pop-up 

messages that ask for personal or 

financial information, and don't click 

on links in the message.      

Don't EMAIL personal or financial 

information to friends or relatives.  

Be cautious about opening any 

attachment or downloading any files 

from all emails you receive, regard-

less of who it looks like it is from.  

“Connections around the corner, 

around the world” 

www.manawatelephone.com 

Manawa emails hit by scammers 

 

How to “Power Cycle”         

     your modem 

http://www.onguardonline.gov/topics/voip.aspx
http://www.onguardonline.gov/topics/voip.aspx


The Flower Pot ……….……….....596-3090 

Ferg’s Driving School LLC…....596-3370 

Hen Hous ………………………..….596-3100 

Manawa Masonic Center …....596-2476 

Sierra Boats ………………………..244-7430 

Still Phil’s ………………………..….596-2614 

Bishop,  J. ……………………..…..………..596-2760 
Boutwell, Nubby ………………..……...244-7416 

Clifton, Doug & Ruth ………………..…..596-2482 
Clifton, Elnora………………………..…..596-2280  

Clumpner, Elizabeth…………...……….596-3134 
Comeau, Keith …………………….……...596-2962   

Dawley, S. ……………………..…..……....244-7405   
Durrant, Amber ……………………..…....596-2752  

Frank, Marie ………….…….………...…...596-3848 
Grant, Cale & DeAnna ….……….........596-2717    

Hanson, Jeremy & Jacklyn ……………......596-1536  
Heidenreich, Michael & Rebecca ………….. 596-1773  

Herschberger, Luke ………………..…...596-3583 
Holsten, M.  …………………………..…….596-1842 

Huebner, Brian ……………..………..…..596-2336 
Iverson, Adam & Melissa ………….... 596-1578 

Jacobsen, D. …………………..……….....596-3303 
Knutson, N. …………………...……….…..596-2216 

Kurtz, Ray & Patricia …………………...596-3288 

 

Leiby, C & D ………………….…..…….…..596-2667 
Lockwood, Gertrude …………....……596-1799 

Lorge, Harry & Kathy  …………..…..….244-7892 
Malouf, Butch & Sue ………….....…..596-3156 

Marlega, Cory  ………………….....…….596-3232 
McCarville, Terese ………………..…....596-3005 

Minton, April  …………..……………..…...244-7690 
Morales, M.  ………………………....…….596-1802 

Much, Kelley  ……………………….……..596-1539 
Olson, Brian  …………………..…..……...244-7814 

Oppor, Lowell & JoAnn ……………....244-7435                         
Parafinuik, Polly ……………..……..…...596-2919 

Pegel, Steven & Bonnie ………..….....596-2841 
Peterson, John  …………………….…....596-3108 

Peterson, Paul & Deb  …………….......596-1726 
Pynenberg, Dan …………………....596-2540 

Rupno, Ken & Carolyn  …………...…...596-1733 
Schuelke, Natalie  ……………...…..…..596-1673 

Schultz, B  ……………………………..….. 244-7757  
Shambeau, Brian ……………...…...…..596-2100 

Sheets, Terresa  …………………..….….596-2266 
Swanson, Rachel………………..…...….244-7350 

Thomack, Alice  ………………..……......596-3168 
Tody, Pat & Laura  ……………….……..596-2902 

Towne, Alicia …………..…………………596-2078   
Wenaas, Sylvia  ……………….....……….596-2676  

Wilson,  D. …………………………..……...596-1923  
Wisnefske, Randy & Jenny …………...244-7819 

Young, Jim …………………………...……..596-2521 

 

Payments are due on the 15th 

of each month. 

Account balances are past due 

after the 15th and will receive a 

5 day disconnect notice. 

Payments made after the due 

date may show as a balance on 

the next bill. Please deduct as 

needed. 

(ACH) is available. This allows 

your bill to be automatically 

taken out of your bank account 

either on the 5th or 15th of the 

month. 

We also have a payment drop 

box at the entrance of the office 

at 131 2nd St., Manawa. 

We always appreciate those that 

pay on time & thank you. 

Diggers Hotline 

1-800-242-8511                            

or 811 

Telephone & Cable TV 

596-2111 

920-596-2535 

1-800-872-5452 

www.manawatelephone.com 

mantelco@wolfnet.net 

Internet Tech Support 

596-2550 

131 2nd Street 

Manawa, WI   54949 

www.manawatelephone.com 

Visit Us 

Contact Us 

After Hours Repair 

Call Before You Dig 

Payment Information 

                    Consider                                                       

    a Manawa Telephone                                                                                  

    Gift Certificate as                           

   a Christmas Gift For That       

   òHard to Buy Foró person 

New Telephone Connections  

 Get on Wisconsin's  

    òNo Calló List 
This identifies you as someone who 
does not wish to receive telemarketing 
calls. It's free and available for  residen-
tial telephone customers in Wisconsin.    
Your number will remain on the list 
for 2 years. You will need to renew every 2 years. Adding your phone number to 
the list will help reduce (but not eliminate) telemarketing calls. Wisconsin residents 
can now add their mobile phone numbers to the list. 
 

Consumers can sign-up by the following: 

1.      Visit  the Wis. No Call List website at: https://nocall.wisconsin.gov/web/registration.asp 

2.     Or call any time toll-free: 1-866-966-2255 
 

    If you sign up before:  You will be on the List on: 

    December 1st     January 1st 

    March 1st     April 1st 

    June 1st     July 1st 

    September 1st     October 1st 

Now is the timeé                   

...to update your directory listing in the Manawa Telephone 

Book. If you would like to add or subtract names or        

addresses that appear in the Manawa/Ogdensburg        

directory, call 596-2535 before Jan. 15, 2010.  An $8.50 

one-time charge may apply. The 2010 Manawa Telephone Directory         

will be available in April. 


