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0 Increase revenue by improving productivity
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2009 WSTF Scholarship recipients

Molly Griffin, daughter of Peter & The WSTF scholarship is highly com-
Mary, and B Block, son of Brenda Block petitive with over 125 applicants throughout
and William & Pam Block are among 33 the state of Wisconsin. The Wisconsin State
graduating seniors in 2009 selected to Telecommunications Association is a trade
receive $1,500 scholarships. organization representing 83 telephone
Manawa Telephone spon- companies and cooperatives in the state.
sored and submitted their applications, Molly will attend UW Stevens Point,
BJ Block ’ along with other area candidates. Ma- majoring in business administration. BJ will
nawa Telephone is committed to investing  attend UW Oshkosh, and major in radiologi-
in our communities by assisting young cal science or business. Congratulations to
people in attaining a higher education. Molly and BJ. Our best wishes for their fu-
These scholarships are funded ture success.
by the Wisconsin State Telecommunica-
tions Foundation (WSTF).
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Dlglta| TV TlpS by Vern, Manawa Telephone Co. service technician

If you ever experience signal problems with your DTV service, such as no picture, tiling, or freezing,
try these step-by-step tips for getting your DTV (not analog cable) back on track:

Make sure the channels you are trying to view are included in your program package.

Check that the power connection is secure and that the power source is functioning.

Make sure your TV is set to the correct input source. (Possibly Ch 3 or Video)

Make sure the batteries in your remote control are fresh and functioning.

9| Verify that the connections to the back of the Set Top Box are secure.
If none of the above resolves your problem, your next step should be to your DSL modem.

1. Unplug the power cord from the DSL modem. The modem is usually found near your fuse box, com-
puter or in a central location.
2. Wait 30 seconds and then reconnect the power cord to the DSL Modem.
The Modem will cycle through the boot up process. This may take up to 5 minutes. The ADSL light
should blink a few times then stay on continuously. If the ADSL light is blinking after 30 seconds or does
not stay on continuously, please call technical support at 596-2111.

If you have issues with your Interactive Program Guide or the sound on your TV, please follow these
directions to your Set Top Box.

1. Unplug the Set Top Box power cord from the wall outlet.
2. Wait 30 seconds and reconnect the Set Top Box power cord into the wall outlet.

3. The Set Top Box will cycle through the entire start up process including downloading up-to-date
software. This process takes approximately 5 minutes.

4. oOnce the Set Top Box has loaded updated software, it will automatically tune to channel 2.
5. You should be able to resume normal TV viewing.
If the problem still exists, please call technical support at 596-2111.

Patri selected for 2009 FRED Scholarship

P /ﬂ N LWHS senior Nicholas Patri, son of Julie & Mitch Patri, was selected to

; receive the 2009 Foundation for Rural Education and Development (FRED)
$1,000 scholarship. Along with a strong academic record and extensive in-
volvement in extra-curricular activities, Nicholas demonstrated a strong desire
to return to a rural area after completing his studies at UW-Madison.

FRED is a national charitable foundation located in Washington, D.C., and
was founded in 1989 by the Organization for the Promotion and Advancement
of Small Telecommunications Companies (OPASTCO). The mission of FRED is

Nicholas Patri to promote educational, social and economic development in rural America
and Canada. The FRED Scholarship Program is made possible through the generosity of more than
1,000 small, independent telecommunications companies. Only OPASTCO member companies are
eligible to nominate a student.

Nicholas was nominated by Tom Squires, president of the Manawa Telephone Co, which is a
member of OPASTCO. Squires was a FRED board member from 2002 -2008. Our best wishes to
Nicholas for his future success in a rural community.
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1. What is Lifeline? It is a government program that offers qualified low income households a

Can Lifeline discount on their monthly local telephone bill. You can save up to $10 per month.
lower my 2. Who is eligible? If you are eligible for the following programs you also qualify for Lifeline:

* Medicaid * Food Stamps * Badger Care * Low Income Home Energy Assistance Program
phone bill? * Supplemental Security Income * Wisconsin Homestead Tax Credit

3. How do | apply? Stop into the Manawa Telephone office for further details .







