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 Molly Griffin, daughter of Peter & 

Mary, and BJ Block, son of Brenda Block  

and William & Pam Block are among 33 

graduating seniors in 2009 selected to 

receive $1,500 scholarships.                           

       Manawa Telephone spon-

sored and submitted their applications, 

along with other area candidates. Ma-

nawa Telephone is committed to investing 

in our communities by assisting young 

people in attaining a higher education.       

  These scholarships are funded 

by the Wisconsin State Telecommunica-

tions Foundation (WSTF).  

Internet is powerful tool        
in local auto shop 

BUSINESS CHALLENGE 
ǒ Increase revenue by improving productivity                                   
ǒ Enhance customer service and responsiveness 
ǒ Reduce costs and simplify billing 
 
TELECOMMUNIATION SOLUTION 
ǒ Install two-line phone system, plus fax line  
ǒ High speed Internet connects to part store and Tech Hotline  
 
BUSINESS RESULTS 
ǒ Saves time for the customer  
ǒ Allows for more repairs per day ï Doubles production 
ǒ Faster troubleshooting ï and ordering parts 
ǒ Efficient billing and scheduling 

Scott Bickley, owner of 

Little Wolf Automotive in 

Manawa, is never far from 

the internet or the phone, 

which is his businessôs 

lifeline. ñThe internet is a 

ómust haveô when order-

ing and pricing parts or 

troubleshooting a problem 

on a car,ò says Scott.  

²ƻǊƪƛƴƎ ƛƴ ǘƻŘŀȅΩǎ ŀǳǘƻƳƻǘƛǾŜ ƛƴŘǳǎǘǊȅ ǊŜǉǳƛǊŜǎ ǘƘŜ 

latest diagnostic tools and extensive knowledge to service the wide 

array of automobiles on the road.  One tool a shop cannot survive 

ǿƛǘƘƻǳǘ ŘƻŜǎƴΩǘ ŎƻƳŜ ŦǊƻƳ ŀ ǘƻƻƭ ōƻȄΣ ōǳǘ ǎƛǘǎ ƻƴ ŀ ŘŜǎƪΦ  ά¢ƘŜ 

ƛƴǘŜǊƴŜǘ ƛǎ ŀ ΨƳǳǎǘ ƘŀǾŜΩ ǿƘŜƴ ƻǊŘŜǊƛƴƎ ŀƴŘ ǇǊƛŎƛƴƎ ǇŀǊǘǎ ƻǊ ǘǊƻǳπ

ōƭŜǎƘƻƻǘƛƴƎ ŀ ǇǊƻōƭŜƳ ƻƴ ŀ ŎŀǊΣέ ǎŀȅǎ {Ŏƻǘǘ .ƛŎƪƭŜȅΣ ƻǿƴŜǊ ƻŦ [ƛǘǘƭŜ 

²ƻƭŦ !ǳǘƻƳƻǘƛǾŜΦ ά¦ǎƛƴƎ ǘƘŜ ƛƴǘŜǊƴŜǘ ǎŀǾŜǎ ǘƛƳŜ ŀƴŘ ƳƻƴŜȅΣ ŀƴŘ 

ǘƘŀǘ ƛǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ŀ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ƭƛƪŜ ƻǳǊǎΦέ 

Little Wolf Automotive, located in downtown Manawa, 

has built a reputation for excellent customer service and handles   

9-мл ŎŀǊǎ ǇŜǊ ŘŀȅΦ ά²Ŝ ŘŜǇŜƴŘ ƘŜŀǾƛƭȅ ƻƴ ǘƘŜ b!t!hƴƭƛƴŜ ǎŜǊǾƛŎŜǎ 

for most of our parts.  We can search their database for the make 

and model of the car, narrow down the part by description, see a 

photo and then see if the part is in stock.  We can then order it 

and have it delivered the same day, which can save as much time 

as would take one employee to constantly research and retrieve 

ǇŀǊǘǎ ŦƻǊ ŀƭƭ ǘƘŜ ŎŀǊǎ ǿŜ ƘŀƴŘƭŜΣέ ǎŀȅǎ {ŎƻǘǘΦ 

In addition to high-speed internet on two computers, 

Little Wolf Automotive has a two-line phone system and dedicated 

ŦŀȄ ǘƘŀǘ ƎŜǘǎ ǇǳǎƘŜŘ ǘƻ ǘƘŜ ƳŀȄ ŜǾŜǊȅ ŘŀȅΦ ά²Ŝ ƘŀƴŘƭŜ ŀōƻǳǘ пл 

calls a day and are in constant contact with customers. The more 

efficient we are at getting them scheduled and their car repaired, 

ǘƘŜ ōŜǘǘŜǊ ǿŜ ŀƭƭ ŀǊŜΣέ ŀŘŘǎ {ŎƻǘǘΦ 

 

 The WSTF scholarship is highly com-

petitive with over 125 applicants throughout 

the state of Wisconsin. The Wisconsin State 

Telecommunications Association is a trade 

organization representing 83 telephone 

companies and cooperatives in the state.                                                              

 Molly will attend  UW Stevens Point, 

majoring in business administration. BJ will 

attend UW Oshkosh, and major in radiologi-

cal science or business. Congratulations to 

Molly and BJ. Our best wishes for their fu-

ture success. 

2009 WSTF Scholarship recipients 

BJ Block 

Molly Griffin 



1. What is Lifeline? It is a government program that offers qualified low income households a 

discount on their monthly local telephone bill. You can save up to $10 per month.                          

2. Who is eligible? If you are eligible for the following programs you also qualify for Lifeline:    

* Medicaid    * Food Stamps    * Badger Care    * Low Income Home Energy Assistance Program          

* Supplemental Security Income * Wisconsin Homestead Tax Credit                                                           

3. How do I apply? Stop into the Manawa Telephone office for further details .  

Visit Us 

131 2nd Street 

Manawa, WI   54949 

www.manawatelephone.com 

Contact Us 

920-596-2535 

1-800-872-5452 

www.manawatelephone.com 

manawa@wolfnet.net. 

Internet Tech Support 

596-2550 

After Hours Repair 

Telephone & Cable TV 

596-2111 

Call Before You Dig 

Diggers Hotline 

1-800-242-8511 

Payment Information 

 

§ Payments are due on 

the 15th of each month. 

§ Account balances are past due 

after the 15th and will receive 

a 5 day disconnect notice. 

§ Payments made after the due 

date may show as a balance on 

the next bill. Please deduct as 

needed. 

§ (ACH) is available. This allows 

your bill to be automatically 

taken out of your bank account 

either on the 5th or 15th of the 

month. 

§ We also have a payment drop 

box at the entrance of the 

office at 131 2nd St., Manawa. 

§ We always appreciate those 

that pay on time & thank you. 

  

If you ever experience signal problems with your DTV service, such as no picture, tiling, or freezing,      

try these step-by-step tips for getting your DTV (not analog cable) back on track: 

¶ Make sure the channels you are trying to view are included in your program package. 

¶ Check that the power connection is secure and that the power source is functioning.          

¶ Verify that the connections to the back of the Set Top Box are secure.   

¶ Make sure your TV is set to the correct input source. (Possibly Ch 3 or Video) 

¶ Make sure the batteries in your remote control are fresh and functioning. 

If none of the above resolves your problem, your next step should be to power cycle your DSL modem. 

Power Cycle the DSL Modem 

1. Unplug the power cord from the DSL modem. The modem is usually found near your fuse box, com-

puter or in a central location.  

2. Wait 30 seconds and then reconnect the power cord to the DSL Modem.                                                           

The Modem will cycle through the boot up process. This may take up to 5 minutes. The ADSL light 
should blink a few times then stay on continuously. If the ADSL light is blinking after 30 seconds or does 
not stay on continuously, please call technical support at 596-2111. 
       If you have issues with your Interactive Program Guide or the sound on your TV, please follow these 

directions to power cycle your Set Top Box. 

Power Cycle the Set Top Box 

1. Unplug the Set Top Box power cord from the wall outlet. 

2. Wait 30 seconds and reconnect the Set Top Box power cord into the wall outlet. 

3. The Set Top Box will cycle through the entire start up process including downloading up-to-date 

software. This process takes approximately 5 minutes. 

4. Once the Set Top Box has loaded updated software, it will automatically tune to channel 2. 

5. You should be able to resume normal TV viewing. 

If the problem still exists, please call technical support at 596-2111. 

  

 

 

 

Can Lifeline  

lower my     

phone bill?  

Digital TV Tips  by Vern, Manawa Telephone Co. service technician                                        

  Patri selected for 2009 FRED Scholarship 

      LWHS senior Nicholas Patri, son of Julie & Mitch Patri, was selected to 

receive the 2009 Foundation for Rural Education and Development (FRED) 

$1,000 scholarship. Along with a strong academic record and extensive in-

volvement in extra-curricular activities, Nicholas demonstrated a strong desire 

to return to a rural area after completing his studies at UW-Madison. 

      FRED is a national charitable foundation located in Washington, D.C., and 

was founded in 1989 by the Organization for the Promotion and Advancement 

of Small Telecommunications Companies (OPASTCO).  The mission of FRED is 

to promote educational, social and economic development in rural America 

and Canada.  The FRED Scholarship Program is made possible through the generosity of more than 

1,000 small, independent telecommunications companies. Only OPASTCO member companies are 

eligible to nominate a student. 

       Nicholas was nominated by Tom Squires, president of the Manawa Telephone Co, which is a 

member of OPASTCO.  Squires was a FRED board member from 2002 -2008. Our best wishes to 

Nicholas for his future success in a rural community. 

Nicholas Patri 




